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Hang in
there Leon!

Leon Weedmark,
one of our best
call-takers Leon is
fighting a cancer
battle. The office
just isn’t the same
without this
patient, wise man.
We wish him luck
and send him our
very best wishes.
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In Memory of Colin Barnes

We lost one of our best drivers Sept. 13. Colin passed away
suddenly. | valued Colin’s vast experience in computer dispatch
which he acquired while in Reno as a Taxi Manager. When |
thought things were getting tough Colin would come in and give
me words of encouragement. | will miss him very much. Lynda
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ATTENTION - QUICK LEARNERS,
BUSY PEOPLE AND COMPUTER
WHIZES - YOU MAY MISS OUT!

Even though YOU may be a computer
genius - a very speedy learner - or
enjoying an exceptionally busy life -
it is imperative that

EVERYONE TAKES THE
SYSTEM TRAINING!

IF every driver just has "two quick
guestions” for the office staff about
the new system - that’s over 326
guestions that the office will have to
answer - hard to get any other work
done. No - it’s not rocket science -
but there are nuances that you need
to understand. The BIG one - you will
be issued a PIN at the training -
by Oct - no PIN - no dispatch service.

NEXT & FINAL TRAINING:
WED SEPT 28th @ 6PM
SAT OCT 15th @ time tbd
SEE YOU THERE!

On customer service - there is a real
effort being made in the customer service
department in this company and it's being
noticed. | have been hearing back rave
reviews from our clients BearingRoint on how
well they are being treated. Way to go! With
service like this - we can count on retaining
these accounts even with mounting com peti-
tion.

On more biz coming our way! -
Six months of work has paid off -
MAXIMUS HEALTH BC INC. at 716 Yates has
signed on Victoria Taxi as their exclusive taxi
provider. The staff will have theirown cards -
due to staff confidentiality, a name list for this
company will not be supplied. If they have for-
gotten their card - know ing the number will be
just fine.

Although 716 Yates is not an easy place to pick
up at, andwe can expect them t© take a lit-
tle time to come down, it is well worth the
effort in establishing this new, sure-to-be
lucra






